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XFP, AFP, AFL(X), VUP(X)* Permanent Type Installation

Manufacturer warrants the above referenced ABS brand equipment ("Products") to be free from defects in workmanship and materials as follows: 

The warranty period shall be five (5) years from date of manufacturer provided startup, not to exceed 5 years 6 months from date of shipment. If authorized 
startup is not performed, the warranty shall be five (5) years from date of shipment. This warranty is contingent upon purchaser's or end user's payment 
of the applicable percentage of the list price (list price minus covered %) of the following parts in effect at time of replacement. 

Warranty Coverage

Months 0 - 36 37 - 48 49 - 60 

Percentage 100% Parts / 100% Labor 75% Parts / 75% Labor 50% Parts / 50% Labor 

When used in temporary/portable applications, the warranty period shall expire on the earliest of the below dates: 

i)  one (1) year from date of installation of the Products; or 
ii)  eighteen (18) months from date of shipment of the Products from Manufacturer. 

Products or parts thereof that are replaced or repaired under warranty during the original warranty period, shall be covered under this warranty until the 
expiration of the original warranty period or ninety (90) days from the date of such replacement or repair, whichever is later.  In any event, such extended 
warranty period shall not exceed ninety (90) days after the expiration of the original warranty period. 

The warranties stated above are contingent upon start-up of the equipment on site by an authorized Manufacturer's representative, as verified by receipt 
of start-up reports completed and signed by an authorized Manufacturer's representative.   
If during the warranty period, any Products fail to meet the requirements set out in this warranty, the purchaser or end user shall give written notification 
to Manufacturer stating the reasons therefor.  Upon receipt of prior written authorization from Manufacturer, Products shall be transported to Manufacturer's 
authorized service center, prepaid, at purchaser or end-user's cost.  Manufacturer’s sole obligation shall be to repair, modify or replace Products or parts 
thereof, at Manufacturer's sole option.  Products repaired under this warranty will be returned with freight prepaid.   Products must be repaired by an 
authorized Manufacturer repair center for warranty coverage to be considered.   

All protection features (such as moisture sensors, bearing monitors, and thermal overloads) incorporated in the Products must be connected and operable 
for warranty coverage.  This warranty is valid only if Manufacturer supplied or authorized alarm monitoring components, cables and control 
components/panels are used. 

This warranty shall not apply to any Products or parts thereof which have been (i) subjected to misuse, misapplication, accident, alteration, neglect, failure 
to act in a timely manner to address alarms/warnings, or physical damage; (ii) installed, operated, and/or maintained in a manner which is contrary to 
Manufacturer's written instructions as it pertains to installation, operation and maintenance of the Products, including but without limitation to being operated 
without being connected to monitoring devices supplied with specific products for protection; (iii) used in an application or for pumping liquids other than 
the use for which it is intended as specified in Manufacturer's product literature; (iv) damaged due to a defective power supply, improper electrical 
protection, faulty repair, ordinary wear and tear, corrosion, erosion or chemical attack, an act of God, an act of war or by an act of terrorism; (v) damaged 
resulting from the use of accessory equipment not sold by Manufacturer or not approved by Manufacturer for use in connection with Manufacturer's 
products; or (vi) repaired or altered without Manufacturer’s written consent. 

This warranty does not cover costs for standard and/or scheduled maintenance that is performed, nor does it cover Manufacturer's parts that, by virtue of 
their operation, require replacement through normal wear (aka: Wear Parts), unless a defect in material or workmanship is determined by Manufacturer.  
Wear Parts are defined as cutters, cutting plates, seals, bearings, impellers/propellers, diffusers, wear rings (stationary or rotating), volutes (when used in 
an abrasive environment), oil, grease, cooling fluids and/or any items deemed necessary to perform and meet the requirements of normal maintenance 
on all Manufacturer’s equipment. 

Manufacturer shall not be liable for any special, indirect, consequential, or punitive damages, or profit loss of any kind.  Major components not manufactured 
by the Manufacturer are covered by the original manufacturer’s warranty in lieu of this warranty.  In addition to any other special, indirect or consequential 
damages referenced above, Manufacturer shall not be responsible for travel expenses, rented (replacement) equipment, pump removal fees, installation 
fees, outside contractors fees, or unauthorized repair shop expenses. 

This warranty shall extend only to the initial end user. 

All other warranties, conditions and representation, expressed or implied by statue, common law or otherwise, in relation to the supply of the 
products including but not limited to the implied warranties or merchantability and fitness for a particular purpose are excluded to the extent 
permitted by law. 

*This warranty is applicable to Products supplied by Sulzer Pumps Solutions Inc. or Sulzer Pumps (Canada) Inc. for installation in the U.S.A. or Canada, 
unless specifically indicated otherwise in writing by Manufacturer. 




