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Cloud User Guide Connect”
Features

Web based application, supported on all popular browsers Simple to use manipulation of data (pan, zoom, compare,

_— . . n jon).

Unlimited storage of Chesterton Connect™ information, and notatior)

alarms, and notes. User configurable rules engine and notifications.

Seamless integration with the Chesterton Connect app. Access to Chesterton Connect Beta features and

advanced analytics.

Global access for unlimited sensors.

Real-time retrieval of historical trends and events.

Benefits

User-friendly interface for easy deployment.
Focused maintenance and reliability efforts.
Universal applicability for industrial environments.

Simplified vibration analysis.

About the Chesterton Connect™ sensor

Chesterton Connect is a 24/7 conditioning monitoring Chesterton Connect is aimed at equipment performance
system that enables users to monitor process and optimization, helping prioritize which equipment needs
equipment operating conditions. Chesterton Connect attention. The mobile app and unit’s LED indicator alert

makes it simple and easy to monitor: the user of any vibration, temperature or pressure

variations from the user programmed parameters. These
alerts can help establish more efficient maintenance plans
Surface temperature to help reduce unplanned downtime and asset failure.

3-axis vibration

Process temperature

Process pressure

About the Chesterton Connect cloud

Chesterton Connect™ Cloud allows you to monitor all
equipment linked to Chesterton Connect sensors 24/7
through an easy-to-use dashboard. From wherever you are,
view overall performance, explore variances and trends, add
notes, and take action to increase uptime and productivity.
Chesterton Connect cloud supports any web enabled
device (computer, smart phone, tablet, etc.) which can run
any of the following standard browsers (web interface):

Google Chrome
Mozilla Firefox
Microsoft Edge
Apple Safari
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Cloud capabilities
LOGIN TO YOUR ACCOUNT

Once registered, follow these steps: 5. You will see a dialog box specifying that an email has

1. Open your browser and go to been sent (see figure 4).

connect.chesterton.com 6. Open your email and click on the link that was provided.
2. Click Forgot Password? (see figure 1). Login with your corporate email and newly created
password.
3. An e-mail dialog appears—enter your company email
(see figure 2).
4. Click the Submit button (see figure 3).
Note: Only company email address formats are accepted.
Non-corporate email such as Gmail or Yahoo are not supported.
Chesterton
Connect Chesterton
Connect-
(4% CHESTERTON.
o (4% CHESTERTON.
USERNAME ,’—_—_ _--~§‘\
( |E—Mai\ Address \)
N Pl
PASSWORD ™ - - s CEL’S;B‘.’\_
/’—-_\\ SUBMIT —
( Forgot Password? )
~ — _— P
Figure 1 Figure 2
Chesterton Chesterton
Connect- Connect:
P
(P CHESTERTON o

An email has been sent to you to reset your password. Please check
E-Mail Address . ) )
your email and follow the link provided to reset your password. You

Joseph.Smith@company.com

=N may need to check your spam folder in case the email is placed there.
cancel susmiT )
N\
Mo user found with that email address -7 Return to login page
- ——
Figure 3 Figure 4
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Setting up your account and preference

When setting up your account (see figure 5a — 5e):

o On the upper left hand corner, your name will display.

9 Your name, company, “logout” option is displayed here.

o The Company tab contains: company name and
company domain.

0 Under User Preferences, you can customized the
measurement units that suits your needs.

O The account tab contains: name (first and last) and

company email address.

(2 CHESTERTON. @
1)
Account Company Preferences
+& Devices
|~* Data First Name e Last MName
Joseph Smith
A Alarms .
< Joseph Smith Email
Subscriptions Company Joseph.Smith@company.com
I Labs & Logout
Figure 5a
CRCHESTERTON. @
Account Compan Preferences
pany
¢ Devices o
|+* Data Company Name Company Domain
Company Company.com
4 Alarms Joseph Smith
C
Subscriptions ompany
B Labs & Logout
Figure 5b
Account Company Preferences
&> Units
Pressure e Temperature e Temperature
PSIG G e & qe ~
Bar F Velocity e
"'W'L I:Pa '\W mm/s v '\W mm/s .
in/s

Figure 5¢

Figure 5d

Figure 5e
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Viewing the dashboard section

The Cloud dashboard is a simple way to see all of your
sensors. Each "tile” (or square) represents one sensor. The
features of the dashboard section are as follows (see figure 6).

o Search dialog to search the name of your sensor.

€) sort/Filter Dialog Icon to sort by name or last reading,

or filter by alarm date.

Sensor Details Table Information from Chesterton
Connect™ phone app as well as notes, alerts, location,
and other details about the sensor is displayed here.

CRCHESTERTON

Q Search c

v AW Chesterton

® J. Smith
b2 Devices
@ ) B
Process  Precess  Surmes
[~ Data -2 PSIG 15°C 18°C
A Alarms Acoslerafion \islooity
0dg 9 mmis
Subscriptions
Ttest 3
& Labs @ g
Frocess  Process  Sursce
Al Grading 0PSIG 26°C 23°C
1 Locations meﬁez'a'ém W'f_‘"’
About
2} cc100083
@ )
Frocess  Precess  Surmes
Acceleration

elocity

o
-n_zva

Ttest 1
) i
Frocess  Procsss  Surface
-2 PSIG 27°C 23°C
W
Accsleraion Velocity
0.01g -
Ttest 4 e
8 i
Frocess  Frocsss  Surface
1PSIG  32°C 23°C
W
Acesleration Velosity
002g -
PP21 =
) i
Frocess  Prossss  Surface
- - 24°C
Acceleration Valosity
Og 0.1 mm/s

TLS2
@ 2

Process Process

21PSIG  25°C

Acceleration

07g
CC100259
@ ]
Frocess Frocess.
-2 PSIG 21°C
Acceleration
0g
CC100245
@ ]

Process

Process
1 PSIG 22°C

Acceleration

Og

]

Surface

22°C
W

Velocity

]
Surface

20°C
e

Velogty
0.2 mm/s

= :

]

Surface

20°C

Velocity
0.3 mm/s

26

Pump 22

Chesiertan
Correct

\° 4

Last reading: 11/25/2020, 11:07 &AM

® ()

PTODE!’TIES
Asset identification
Installed on
Seal manufacturer

Seal model

Description

Main boiler feed

&

%!

22N - Boiler
Discharge

AW. Chesterton
2810

Figure 6
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Using the dashboard section

o Information dialog allows users to enter information
specific to the application. This information

is maintained in the history. You can enter properties

and a description of the asset where the sensor
is installed including (see figure 7):

= Asset identification

Install location

= Pump manufacturer

Location dialog allows users to view their sensors
on an interactive map (see figure 8).

e Add a Note—add any notes related to the asset

or sensor (see figure 9a and 9b):

= Click on the three dot icon on the right side
of that note to edit or chart.

= Pump model
= Seal manufacturer
= Seal model
Pump 22 Pump 22 Pump 22
o Chesterton 9 B—— o Chesterton
Last reading: 11/25/2020, 11:07 AM Lastreading: 11/25/2020, 11:07 AM Last reading: 11/25/2020, 11:07 &M
| © U el i ® g & ) & © "B @ &
S _ o e = S o2
© swsne a
Asset identification 22N - Boiler TR R
. By o v e J. Smith
Installed on Discharge J G 9L e ® 9/23/2020, 08:33 AM - 9/23/2020, 09:33 AM
i g Rochester /
Seal manufacturer AW, Chesterton o Songord N ﬁ/ Change to pump 15
o
Manch-ester /
Seal model 2810 J il e J. Smith
Keene sh ] { -
{ i *‘Q,m, \ ® 11/10/2020, 09:52 AM - 11/10/2020, 10:52 AM
ardner -3 ]
Description Grechield— "W _Lowell | Jer /J Pressure increased due to obstructioni. ..
Northampten gy o .-_\‘ |
i i 3 —k=""BDsl b
Main boiler feed sprngheld gNgrpsaten Wf"::mm Y ® J. Smith :
y \ 11/10/2020, 12:22 AM - 11/11/2020, 06:12 AM
Hartfogd ™ \ surface temp increase. Checked suction
T | B fe Tt ew Bedlorn
Figure 7 Figure 8 Figure 9a
@ O i G
@ |2dd a note o )
J. Smith :
9/23/2020, 08:33 AM - 972372020, 09:33 AM
ange 1o pum
Ch t 15
Figure 9b
6
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Sensor context menu

Each device card on the dashboard has a context menu that
provides users with shortcuts to (chart, alarms and reports)
(see figures 10a — 10b):

m— TTATTTE
Pump 22 (=8 _
S P = " " umbsg
@ = =* Chart
i i .
Frocess Frocess Surface 1ent id
-1 PSIG 23°C 20°C m Alarms
) 1ent ty
A TII* Wl B Report
coeleration ocity apo .
Og 0.5 mm/s P i | o
Sensor leds
Figure 10a
AT
Pump 22 . - —
o 7 Ny wmbg
@ [~* Chart .
Frocess F’I‘CEIEEE SUané \ 1ent id
-1 PSIG 23°C 2{I'°|3 M Alarms |
) 1ent ty
A TII* Wl [ Report
coeleration ocity apo .
Og 05mmis N ~ P — 7 Jeatio
Sensor leds
Figure 10b
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Reports
Users can create reports (see figure 11):
o The reports include weekly average readings of all
parameters as well as details of any alarms detected.
e Print the report or save it as a pdf file.
G Print this page for your records
Pump 22
K20
g
w Recirculating pump

Averages Process Temp. Process Press. Surface Temp. Peak Accel. X Peak Accel. Y Peak Accel. Z

Last Month 42°C 2PSIG 21°C 0.06 g 0.06g 0.07¢g

Week of . .

11/1/2020 23°C 2PSIG 21°C 0.03¢g 0.02g 0.01g

Week of . .

1177/2020 25°C 2PSIG 23°C 012¢g 013¢g 011¢g

Week of . .

11114/2020 50°C 3PSIG 21°C 0.06 g 0.07¢g 0.08¢g

Week of . .

11721/2020 23°C 0PSIG 21°C 0.01¢g 0.01g 0.04¢g
Figure 11
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Using data section

The data section is a way to see the data trend over time
for your Chesterton Connect sensor. Each window

is associated with one of the sensor measured variables.
The layout and features of the data section are as follows
(see figure 12a and 12b):

o Data section tab provides the data details over time
for each sensor, organized by name.

o Date Range selector shows high level activity of the
selected device. The chart data reflects the data from
the selected range. The range can be changed,
expanded, or reduced.

€) Process Pressure

o Process Temperature

6 Surface Temperature

(@ Vibration Acceleration data can be seen by axis.

o Vibration Velocity data can be seen by axis.

(4% CHESTERTON. Q search =V 7 -— N
i e b 1 I
AR et | e = ]
@ Process Pressure [_RELCTCH @ Process Temperature
20
-
"
@ Surface Temperature ®29C } AW Acceleration (X' Y Z
0 e o8
" "
.

W Velocity ‘X0 Y Z

Figure 12a

1 Oct 2020

—I‘I"ITMH-

1 Nov 2020

Figure 12b
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Using data section (continued)

The data tab will show the actual values and trend data over
time for up to three sensor devices. You will see the actual
data for each sensor as you move your cursor. For example
(see figure 13a and 13b):

o Select your region of interest using the pull tabs
to look for the region of interest.

9 See the data values in the upper right-hand corner
of the graph, color coded to the sensor selection.

To zoom into the data for more granularity and better
resolution, complete the following:

Hold down your mouse key and drag your mouse over the
graph. This selects an area to zoom into for deeper analysis.

A new range is re-drawn on the screen, zoomed into from
the previous view.

°n
)

1 Oct 2020

1 Nov 2020

Figure 13b

N

(# CHESTERTON Q Ssearch = \ o
T e - -— -y
3 | :
® J. Smith 2| et "‘_ﬂ hh— —W“'WW—"‘]"F‘_‘F
1 May 2020 1.Jun 2020 1.u1 2020 1 Aug 2020 1 Sep 2020 10012020 N 1hov2o20 1Dec 20
-2 Dev ) -
10/20/2020, 11:51 PM
80
|~ Data &0
40
‘@ Alarms . . ; . . e . N PR e ———
21 Oct 23 Oct 25 Oct 27 Oct 29 Oct 31 0ct 1 Nov
12:00 AM 12:00 AM 12:00 AM 12:00 AM 12:00 AM 1200 AM  12:00 AM
-
> -— -— -
1§ Process Temperature 0 ( @30°C @32°C @27°C ! )
o (1020/2020_1151 PM S — =
35
30
25
® About 20
21 Oct 23 Oct 25 Oct 27 Oct 29 Oct 31 Oct 1 Nov
12:00 AM 12:00 AM 12:00 AM 12.00 AM 12:00 AM 1200 AM  12:00 AM
§ Surface Temperature @25°C @56°C @39°C ¢
70 | 10/20/2020, 11:51 PM
80
50
40
30
20
21 Oct 23 Oct 25 Oct 27 Oct 29 Oct 310ct 1 Nov
12:00 AM 12:00 AM 12:00 AM 12:00 AM 12:00 AM 1200 AM  12:00 AM
Figure 13a
10
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Using data section (continued)

To select a specific region of the graph to remember, there
are two techniques. One is to utilize the Notes feature, and
the other is to copy and paste the URL. The note approach
is used to quickly pull up information from the past to

be able to view again. The note is stored and shared with
anyone who has access to that device. The URL approach
allows you to share the specific region of interest to others
who also have access to the cloud, without the need

to create a note.

To add a note:

o Adjust the range to where you want to see the area
of interest using the tab or by moving the slider
(see figure 14a).

Select your sensor and click on the three dot icon, on
the right side of the sensor, to Add Note (see figure 14b).

e A pop-up menu is displayed to add a note. The default
Note Start and Note End dates and times are based on
activity line range at the top of the page (see figure 14c).

(RCHESTERTON.  Q seare v QO ---_ °
7 N
CC100083
- m_ L [ | |
=y 1 I~ H"Hju"' r
PP2.1
1 May 2020 1 Jun 2020 1.Jul 2020 1 Aug 2020 1 Sep 2020 1 0% 0 22020 1 Dee 20
CC100245 . .
L R e e e
CC100268 5
|~ Data A
[
TLS1
P 4 Oct 11 Ot 18 Oct 254 1 Mov
@L Alarms TLs3 12:00 AM 12:00 AM 12:00 AM 12:00[M 12:00 AM
Subscriptions Danny v2 # Process Temperature @31°C @23°C
40 10/6/2020, 12:28 AM
CC100124 i
PARETS 35 :
Pruniel o
lll Grading = =L } f 4
CC100636 20 '
13 .
@ Locations CC100336
4 0ct 11 Oct 18 Oct 5 Oct 1 Mov
12.00 AM 12.00 AM 12:00 AM 00 AM 12.00 AM
P CC100373
@ About
Video CC § Surface Temperature @®29°C @19°C

40
35

CC100414

@ Add Note...

CCFJ2020

10/6/2020, 12:28 AM

30 ;
i — A —S S s (e A i  a
MHSensor : .

11 Oct 18 Oct 25 Oct 1 Nov,

B Report 00 AM 12:00 AM 12:00 AM 12:00 AM 12:00 AM
JRS Conn
Figure 14b ;
T : c ]
[& Add Note for Pump 22 X | ok ‘ | :
8 Oc -[ r E— e H
00 Al
jadd a note o ﬂ U
e 1 Oct 2020 1 Nov 2020
0/250 characters Figure 140
Note Start:  11/04/2020 B 11:09 AM c]
Note End: 12/02/2020 B 0504 PM ®
Add | Cancel b
| I L AN | -
Figure 14c
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Using data section (continued)

o To utilize the URL method for looking at a range of data

(see figure 15):

To retrieve the data range from your note, go to the URL
address section of your webpage and select the entire URL

address.

= You may save this URL for retrieval later.

& CHESTERTON

® J. Smith

32 Devices

-—__———————————————————__
L e ——a|

Q Search

[
Ly T

- e e e e J— —
% Bookmarks {§ ChestertonBlog-L.. (@ Chrome Rivers Login & Lagin | ADP Workic - [ Totars swe: My Lesr..

1 May 2020

Process Pressure

30

1 Jun 2020

1 Jul 2020

11/16/2020, 02:10 PM

ey P Al A

—-—
& 1 < Sgpnnect.chesterton.com/data/0e71c401-0a64-4879-97e9-799df7 fdfcde, 69803339-6ea1-4792-997f-ef00129461b7,3096ab3c-44e9-4227-9c85-838bd29ed285/1605001997138/1606008445¢954 4
-_— e -—

-— e - o=
Smin 5 Concrl. BB Marketing ONE Drive  EJp Sales Resource Cen.. 3 INSIDER 4 METra

w

1 Aug 2020

@ 19PSIGC @OPSIC @24PSIG §

1 Sep 2020

# Process Temperature

40

s

Figure 15

12
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Vibration measurements

Users can view vibration velocity as well as acceleration
data on the dashboard view and data page

(see figures 16 and 17).

If you click on the three dot icon on the right hand side,
you can maximize the graph or export to a png file.

By selecting on X, Y, or Z, you can look specifically

($® CHESTERTON. Q searcn £ al
. L Ly L el 1 L 1 Ll "
® J. smith . US| ELERALA — L TR +— \h‘ - T
v 8
1 May 2020 1.4un 2020 1u2020 1 Aug 2020 15ep2020 10012020 1Nov 2020 1Dec202
<% Devices Pa
@ Process Pressure @21PSIG § B Process Temperature @31°C
Ro!
11172020, 08:58 AW TA/T12020. 0358 Al
chi 2 : 34 :
Tor 20 3
Bol 15 2
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 31 — N e
-
N
30
).
11 oy 11 How 12Now 12 Mo 11 ho oy 12 Nov 12 Nov
ot g 2o coom oo San 12507 S0 onan <20
-
2 gsurface Temperature @:5C ¢ Ak Acceleration (X0 Y Z ®02g :
@® Avout 3 TUT1/2020 0958 AN + (112020 0558 A0
1 a7 : i
4 08
P [T F -
6
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, L R e R e T
0
11 Hov 11 o 12Nov 12 Nov 11 Now v 12 Nov 12 Nov
1200 Pl 600 PM 12'00 Al 500 AM 12:00 Pl 600 PM 1200 M 600 Al
-—
-
(ﬂk\/e\ocmf B (v)(z ®14mms :

11/11/2020, 0958 Al

—

Figure 16
[ — & — = 7N
( Wkveocty X ¥z ) .1.?m‘1£5 /D
S —_—— = 11/11/2020. 0538 PM O Maximize ™
3 !
B Export PNG
2

11 Mov
12:00 PM

12 Nov
12:00 AM

Figure 17
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Labs

The Labs tab contains analysis tools to help interpret the
measured data.

The vibration grading analysis feature simplifies vibration
visualization and interpretation to easily identify changes
in your equipment caused by routine, or non-routine
events (see figures 18 and 19).

To utilize the vibration grading tool:

o Select Labs and the sensor device you want to visualize.

o Users can view Daily Grading by Month for Vibration
Acceleration

e Users can view Hourly Grading by Day for Vibration
Acceleration

o Click the gear icon, in the upper right corner, to set
your vibration grading color thresholds.

(:;_ECHE?TEBTON Q. search = ]
® J. Smith 2 2% @
o 8 4 Vibration Peak Acceleration v
+b Devices P G Monthly grading by day
- R...
22 Data <Oct November 2020 Dec>
A Alams ¢ Sun Mon Tue Wed Thu Fri Sat
T 1 2 3 4 5 5 7
Subscriptions 5
8 3@ 10 11 12 13 14
- Jo
alll Grading | 15 16 17 18 19 20 21
&y Locations s 2
N 3 22 23 24 25 26 27 28
@ o [~ _
> 29 30
v .. 6
. . .
e Daily grading by hour
c November 10, 2020
C...
C...
c
C 12:00 AM 600 AM 12:00 PM .00 PM 11:00 PM
Figure 18
T | T | Ll | L | Al =
@ Vibration peak acceleration grading settings o x
Set your vibration peak acceleration thresnolds to adjust the grading colors by
using the slider below
- =
/1.0 g 20 g\
( U O l
I
No 1t 2 3 5 &5 7T &8 9 10 1 12 13 14 15 18
- e
oK Cancel
Figure 19
14
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Using the alarms section

The alarms tab keeps a historical record of all alarms which e Organization of alarms based on user or location.
have occurred. All alarms are captured and listed here.

Alarms can also be displayed as a triangle with exclamation 0 Sensor Name as setup in the phone app.

icon in the data section. Alarms shown here are alarms

which have been configured from the app, and have o Timestamp provided by the time in the phone app.

surpassed the threshold. set by the user. An overview o Alarm Metric displays the type of alarm triggered
of the alarms area (see figure 20) follows: such as: Process Temperature, Process Pressure,
o Alarms section tab displays alarms for all sensors Surface Temperature, or Vibration.

organized by user or location. o Alarm Value is the actual value that triggered

e Filter limits your view so you see only alarms from the alarm.

the past day, week, or month.

Q, search e Pz Pump22 @ @
@ J. Smith Sensor e Timestamp Q Alarm Metric o Alarm Value 0 Notes

.R Devices Pump 22 11/16/2020, 08:31 AM B Process Temperature 22°C

|~ Data Pump 22 10/15/2020, 09:29 AM A Acceleration 12099 Not sure what happen for thi
Pump 22 10/14/2020, 09:11 AM A Acceleration 019¢g

£ Alarms
Pump 22 0 10/14/2020, 09:11 AM B Surface Temperature 19°C

Subscriptions
Pump 22 10/14/2020, 09:11 AM @ Process Pressure 2 PSIG

& Labs Pump 22 10/14/2020, 09:11 AM B Process Temperature 23°C Testing alarm notes

alll Grading Showing 6 of 6 alarms

oy Locations

@ About

Figure 20
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Using the alarms section (continued)

e Fill in any Notes you have about the alarm and
select update.

To look at the detail of an alarm or to add notes specific
to the alarm, review the following (see figures 21a — 21¢):

0 Look at the list of alarms from your sensor and select

o After you fill in your note, you may select the Chart
the alarm you wish to edit.

Button to see where the data that alarm occurred.
Hover over the triangle with exclamation icon to see

9 Select the Three Dot Icon on the far right with your
the sensor name and alarm.

mouse, and select the Edit Function from the
drop-down menu.

Alternatively, you may select the Chart Pull
Down Menu and click to see graphed data.

(#ACHE Q, search = Pump22 © 73]
) A il Sensor Timestamp Alarm Metric Alarm Value Notes
«b¢ Devices Pump 22 11/16/2020, 08:31 AM § Process Temperature 22°C Discharge valve throttle i
|~* Data Pump 22 10/15/2020, 09:29 AM W Acceleration 12.099 Pump cavitation -—
7 N
Pump 22 10/14/2020, 09:11 AM W Acceleration 0194q ‘ H l'
@. Alarms P
Pump 22 10/14/2020, 09:11 AM § Surface Temperature 19°C Bearing needs replacement ~ -
Subscriptions
Pump 22 10/14/2020, 09:11 AM (B Process Pressure 2 PSIG
L ravs Bump 22 10/14/2020, 09:11 AM B Process Temperature 23°C Seal dry running
Jlll Grading Showing 6 of 6 alarms
Figure 21a ———————— —= = . —
] Alarm Details X |
150°C -50°C
Sensor: Pump 22 |
Metric: Process Temperature Alarm value i
22°C
Date & Time: 11/16/2020, 08:31 AM 1
N___22°C 1
Note:  pischarge valve throttle
24/250 characters
Update Cancel
Figure 21b
(4® CHESTERTON Q search TV @
® J. Smith TLs2 et —— i _U‘ R maey B L
Ttest 3 1 Jul 2020 1 Aug 2020 1Sep 2020 10c12020 1 Nov 2020
¢ Devices
Ttest 4 '
21 L
C€C100259 14 Oct 14 Oct 15 Oct 15 Oct 16 Oct
12:00 AM 12:00 PM 12:00 AM 12:00 PM 12:00 AM
@ Alarms CC100083
Process Temperature @®24°C
PP21 8 P
Subscriptions 25 10/14/2020_08.45 PM
CC100245 245
24 .
& Labs CC100268 {
235 s
13 Pump 22
aill Grading LS o Alarm: 23°C .
TLS3 14 Oct 14 Oct 15 Oct 15 Oct 16 Oct
@ Locations 12:00 AM 12:00 PM 12:00 AM 12:00 PM 12:00 AM
Danny v2
Figure 21c
16
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About section

The About Tab is a way to get additional help, or to see
which version of the cloud you have on your computer.
The major areas are as follows (see figure 22):

0 About Tab displays support and version

e Support provides a direct link to email the support
team at A.W. Chesterton Company. When emailing
the support team, please provide the version and
built information also provided on this screen.

information. €) Version is the version of the cloud application.
o Built is the day and time the version was built.
@ CHE.STERTON 73]
® J. smith @ Support 9
=

«¢ Devices

|~* Data <] Email our support team

A Alarms

Subscriptions Chesterton Cloud Portal

& Labs e

Version: 1.0.50
alll Grading Built: 11/13/2020, 7:00:36 PM o
& Locations
Figure 22
Privacy policy
To view Chesterton’s privacy policy please visit:
https://chesterton.com/en-US/Pages/Privacy.aspx
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