
 

  

SERVICE WARRANTY 
Phoenix Pumps, Inc. (PPI) warrants all repairs and 
installation services (workmanship only) for a period 
not to exceed one (1) year from the date of 
repair/installation.  All new parts and equipment 
supplied by PPI and utilized in the repair/installation 
process carry specific manufacturers’ warranty and 
will be covered by the manufacturers’ respective 
terms. 

Limitations 

The warranty does not cover faults created by these situations: 

 Inadequate or improper maintenance 
 Incorrect installation not performed by PPI 
 Improper long-term storage 
 Unauthorized modifications or alterations 
 Repairs performed by non-approved parties 
 Normal wear and tear 

PPI assumes no liability for these situations: 

 Bodily injuries 
 Material damages 
 Economic losses 

Warranty Claims 

All warranty claims are subject to evaluation  
and approval by PPI. 
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